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Company name: Universal Aviation (UK) Ltd.
Main office: London, United Kingdom
ICAO: EGSS
Locations served: All of the United Kingdom
Radio frequency: 130.375 MHz
SITA: STNOOUV
Manager: Sean Raftery
Phone: +44 1279 680349
Mobile: +44 7990 515240
Fax: +44 1279 680372
E-mail: uk@universalaviation.aero
Web: universalaviation.aero

With Universal Aviation 
in Stansted, you...

•  �First NATA Safety 1st® certified location in Europe and  
the only one in the UK today 

•  �24/7 staff availability
•  �Instantly recognizable staff with Universal Aviation uniforms
•  Industry-leading training and audit system

Go Confident 

Go Convenient

Go Competitive

•  �UK-based European Operations Centre available  
24/7 for your flight planning and weather needs

•  Direct ramp access for passenger transport vehicles
•  �Travel links by highway get you to London business  

district in one hour by road

•  �Competitive handling rates billed directly by this Universal 
Aviation location or through your Universal® account

•  �Attractive fixed payment terms through UVair®

London-Stansted  
International Airport

Ground support capabilities

-	Office hours 0700-2200L (24 hours on request)
-	Customs and immigration clearance adjacent to the 

ramp, just inside the business terminal
-	Assistance with importation into th European Union
-	Credit provided for UK-only handlers at Stansted
-	UVair® contract fuel available
-	Direct ramp access for passenger vehicles
-	Non-stop train service to Liverpool St. station
-	Universal® European Operations Centre (EOC)  

open 24 hours
-	VIP catering based at airport
-	Rental cars, cars with drivers, and limousines available
-	Crew accommodation arrangements 

(crew rates available)
-	Crew and passenger lounges with wireless Internet access
-	Computerized worldwide weather 

NATA Safety 1st is a registered trademark of the National Air Transportation Association

Flight Support

-	RVSM: Implemented
-	ACAS/TCAS II: Required for turbine aircraft
	 with MTOW exceeding 15,000kg or more than
	 30 passenger seats
-	 ICAO Annex 16, Chapter II: Stage 2 aircraft 

with MTOW exceeding 34000kg not allowed. 
Exemptions may be issued in exceptional  
circumstances for heads of state, emergency,  
and medical flights.

-	RNP 5 Airspace: Yes
-	8.33 MHz Channel Spacing: Required
-	Airport Fire Protection Category: EGSS: 8-civil;
	 7-military
-	 ICAO flight plans remain in system for 15
	 minutes after ETD
-	Universal has a slot coordination office at
	 Stansted for coordinating Eurocontrol Slots.

“�When we get assigned to a London trip, we are confident that Universal Aviation at Stansted will take care of 

the myriad of items concerning the flight. Universal Aviation at Stansted takes all the stress out of coming into 

a busy International Port of Arrival. The helpful and friendly staff make extra efforts to provide excellent care of 

our passengers, and excellent care of our flight crews as well. We never have to concern ourselves wondering 

if you have thought of everything, because you do.”

–  Captain Danny Burke, Chief Pilot, Interface Operations Bermuda, Ltd., Venetian Flight Operations

Voted Best Line Service 
and Pilot Amenities
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Driving directions
Directions to airport
- From London, head north on M11. At exit 8A, keep left onto the ramp towards 

A120/Stansted Airport/Colchester. Keep left and take the first slip road on the 
left – long-stay car park/Hilton Hotel/RVP. 

- At the roundabout, take the first exit onto Round Coppice Road towards Parking 
Long Stay/Airport North /Hilton Hotel business park. Turn right (northeast) onto 
First Avenue, then towards Business Aviation Centre. 

- Take the third road on the right – Ninth Avenue – and continue towards the 
security gate. On the left is Building 130, Universal (CM24 1QH).

Facility address
Universal Aviation (UK) Ltd.
Building 130, Room 01
Stansted Airport
Stansted, Essex CM24 1QH
United Kingdom

Manager: Sean Raftery
Phone: +44 1279 680349
Mobile: +44 7990 515240
Fax: +44 1279 680372
E-mail: uk@universalaviation.aero
Web: universalaviation.aero


