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LIMC/MXP Milan Malpensa Airport

N45°37'50.18 / E008°43'41.20 767 ft 000°E +1(+2DST)  24w/R AVGAS/JET
35l/17R 12861ft x 197t HIRL AOE

TWR: 119 GND: 121.9 CLR: 120.900 ATIS: 120.025

Company name: With Universal Aviation

Universal Aviation Italy SRL
Main office: Milan, Italy
Additional offices: Milan (Linate) / LIML/LIN,
Rome /LIRA
ICAO: LIMC/MXP
Locations served: All of Italy and Croatia
Radio frequency:
SITA: N/A
Managing Director: Lorena Carraro
Phone: +39 02 70200424
Mobile: +39 348 2498550
Fax: +39 303 31259566
E-mail: italy@universalaviation.aero
Web: universalaviation.aero

in Malpensa, you...

 24/7 staff availability

Go Confident

* Full executive ground handling

* Full VIP meet-and-greet service

* Industry-leading training and audit system
e Large aircraft handling capability

Go Convenient
theatre and concerts

* UK-based European Operations Centre available 24/7 for your
flight planning and weather needs

* Special assistance for passengers connecting from or to commercial flights

* Tour guide arrangements and special services bookings like

* Proximity to Italian lakes area

Go Competitive

« Competitive handling rates billed directly by this Universal
Aviation location or through your Universal® account
o Attractive fixed payment terms through UVair®

Milan Malpensa Airport

Parking areas

Passenger meeting areas

See next page
for driving directions.

» O

Ground support capabilities

- Office hours: 0600-2200L, 7 days a week
(available 24 hours)

- Ground handling services in compliance with local safety
procedures

- Permits and clearance for charter flights,
military airports, and overflights

- Full VIP meet-and-greet service to expedite
passengers through arrival formalities

- Multilingual staff available

- ClQ pre-coordination

- Coordination with airlines and dedicated assistance for
passengers connecting to/from commercial flights

- UVair® contract fuel available

- Catering coordination tailored to clients’ requirements

- ICAO flight plan filing

- ATCslots and coordination

- Standard weather brief and NOTAMs

- Passenger and crew hotel transfer coordination

- Passenger and crew hotel arrangements

- Rental cars, limousines, taxis, and boats

- VAT assistance

- Italy is under Eurocontrol Airspace. Universal Aviation has
a slot coordination office in London (EGSS).

Flight Support

- RVSM: Implemented

- ACAS/TCAS II: Required for turbine engine aircraft
with more than 30 passenger seats
or more than 15,000kg MTOW

- ICAO Annex 16, Chapter II: Not Allowed

- RNP 5/RNP 10 Airspace: Yes

- 8.33 MHz Channel Spacing: Required

- Airport Fire Protection Category: 9

- ICAO flight plans remain in system
for 15 minutes after ETD

“I have used Universal Aviation at Milan for years
because | am confident that they will go above
and beyond what is required of them. During a
snowstorm in England that caused us to divert
and left our Italy corporate office unable to locate
us, the staff went the extra mile to keep our

corporate office informed of our status. | also find
them particularly convenient, as they are able
to coordinate services in all of Italy, including
difficult issues like parking in Naples.”

- Art Frank, Manager/Chief Pilot, WideWorld Services LTD
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N45°37'50.18 / E008°43'41.20 767 ft 000°E +1(+2DST) 24 wR AVGAS/JET
35L/17R 12861ft x 1974t HIRL AOE
TWR: 119 GND: 121.9 CLR: 120.900  ATIS: 120.025
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Directions to airport
To reach Malpensa Airport General Aviation Terminal:
Take highway $5336 and exit Terminal 2, follow directions to Departures.

Facility contact information:
General Aviation

Terminal 2 Aeroporto Malpensa
2000 21010 Somma Lombardo
(VA) Italy

Managing Director: Lorena Carraro
Station Manager: Roberto Panizzolo
Phone: +39 02 70200424

Mobile: +39 348 3498550

Fax: +39 303 31259566

E-mail: italy@universalaviation.aero
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